
How to use the PASS gallery

1. Open your gallery using the link I send you. If you open it within an app on your phone (FB, 
etc.) you will not be able to download images. You must open on a computer to download 
high resolution images. You must open within the PASS app or within the browser on your 
phone. 

2. When you are in the gallery on the computer you will see the menu (symbol is three 
horizontal lines) in the top left corner. Click on that and you will see options for downloading 
all the photos and any collections that may be within your gallery. At the bottom of that menu 
is the login. Click on the login button and choose to login with Facebook or an email 
address. If you want to create a login choose that button. I always choose Facebook. 

3. After logging in you can now download the PASS app to your phone and when you login on 
the app on your phone your gallery will appear within the app. 

4. Back to the computer. In the top right hand corner there is a list of icons. Shopping cart, 
download arrow, favorite heart, Facebook, and a camera that shows my info. To download 
all the high res images from your shoot click on the download arrow. It will take you to a 
screen telling you the server is getting your images ready for download. Depending on your 
computer, you may get a message asking where you want to download it to OR it may just 
automatically download your computer at a predetermined place (download folder, etc.). 
After it downloads, you can click on that folder and your images will be within. 

5. To download individual images one at a time click on that picture and the download arrow 
will be up above it. 

6. To purchase professional images from within the gallery choose the picture you want to 
purchase and click on the ADD TO CART button. You will then be asked what size you want 
and how you want it cropped (depending on the size). 

7. After your cart is full of your images you can choose checkout or click on the shopping cart 
out in the full gallery in the top right hand of the screen. 

On mobile:
1. You can use the PASS app OR just enter the web address in your browser to see your 

gallery on your phone. 
2. You can download images to your phone one at a time. You cannot download them all at 

once like you can on the computer. 
3. The images you download to your phone are low resolution. They will NOT print so don’t try 

it. For printing only use the ones you download on a computer. The reason they are low 
resolution on the phone is because high res files take up a lot of space. 

Things to remember:

• Use a computer to login for the first time. 
• Do not try to print low res images from the phone. 
• I have no way of knowing where your computer places the files it downloads from the internet. 

On PCs it (it’s been years since I have used one) it sometimes pops up in the bottom of the 
screen showing you how long it will take to download. On Macs, it will appear in the download 
menu in the top right corner of your Safari browser. It all depends on what browser you are 
using and what type of computer you have. 


